Secondary 'over-triage' attacked but causes make change difficult.
While secondary over-triage is the result of a number of systemic problems, experts agree that there are some strategies ED managers can use to help reduce the frequency of such incidents. Use evidence-based medicine to determine best practices and develop protocols. Seek out members of your team with EMS experience to interface with local agencies. Pursue education and outreach with paramedics, and involve them in the development of protocols.